Voice Smart Networks and Western NRG, Inc. Have Joined Forces
Strategic Partnership Creates a Single
Source Solution to Provide Customers
VoIP Telephony, Virtualized Server /
Desktop Technology and
Enterprise Class Internet Security

VENTURA, CA — May 12,
2009 — Voice Smart Networks, an
industry leader in unified
communications, announced today
that the company has joined forces
with Western NRG, Inc. The
strategic partnership creates a
single source solution that provides
customers of both companies with
VoIP telephony, virtualized
server/desktop technology and
enterprise class Internet security.
The value proposition to the area’s
small to mid-sized businesses has
been enhanced dramatically due to
a more full service, one stop
shopping menu from which to
choose voice, data, hardware and
services.
"We have been working with
Voice Smart Networks for
sometime and have tremendous
respect for the manner in which
they serve their customers and keep
their highly skilled team of
professionals at the forefront of
technology,” said Timothy A.
Martinez, president of Western
NRG, Inc. “We came to the mutual
realization that our combined base
of customers would greatly benefit
from the synergies of teaming up
with one another. We have so
much in common regarding our
values, company philosophies and
treatment of customers, that this
couldn't be a more perfect fit.”

"Voice Smart Networks has
been received with open arms by
several of the Western NRG
accounts we have already visited,”
commented Mark Wadnizak, CEO
of Voice Smart Networks. “Our
respective internal teams are
growing in technical expertise by
sharing knowledge with one
another and our customers will now
have the convenience of a single
partner solution to provide for all of
their IT needs.”
Voice Smart Networks is
dedicated to providing world class
customer support throughout the
Southern California and Los
Angeles regions. Through unique
programs like Customer Advocacy,
Voice Smart Networks
communicates valuable information
such as the latest developments in
communications technology, finds
creative ways to reduce telephony
costs, and guides their customers to
a better understanding of how to
efficiently utilize technology to
achieve their strategic business
objectives. The company has
successfully differentiated itself in
the industry because of its strong
focus on understanding each
customer’s specific needs. As a
result, Voice Smart Networks is
among the industry’s elite in
customer satisfaction scores
reported by third party research
organizations.
Established in 1989, Western
NRG, Inc. provides a vast array of
IT services to meet the needs of
small to mid-sized businesses.
These services include network

security, secure remote access, web
and email security, continuous data
protection, disaster recovery and
back up solutions, local area
network management / IT services,
and wide area network – secure
VPN solutions. By partnering with
several analogous business systems
providers and OEM’s, NRG has a
unique understanding of the
networking requirements for most
industries. Leveraging this
knowledge over several hundred
clients, NRG is able to specialize in
both niche markets to provide a
host of comprehensive IT services
and solutions.
ABOUT VOICE SMART
NETWORKS
Founded in 1982, Voice Smart
Networks is committed to
establishing and maintaining a
dynamic partnership with every
customer. Extensive technology
and service experience allows
Voice Smart Networks to team up
with industry leading manufactures
such as Mitel and ShoreTel to
develop an understanding of each
customer’s unique
telecommunications requirements,
and in turn, custom design
solutions that increase their
customer’s profitability and make
their customer’s more competitive
within their own industry. For more
information and to discuss “real
case scenarios” please call 800500-2696 or visit us at
www.voicesmartnetworks.com.

